NORDIC SERVICE GROUP NORDIC SERVICE GROUP

eppendort

Contactinformation:

Nordic Service Group Denmark
Holbakvej 150

4450 Jyderup

Phone. 59209010

Fax. 59 20 90 40

Mail: info.dk@nordicservicegroup.com
www.nordicservicegroup.com

Nordic Service Group is an independent service
organisation with headquarters in Denmark, and
subsidiaries in Sweden, Norway and Finland to secure availability and immediate
Service.

Nordic Service Group is the market leader within our field. Our goal is to be the
preferred partner for our customers, and we are thriving through dialogue,
reliability and quality of work.

If you choose Nordic Service Group you will get a comprehensive, powerful and CENTRIFUGES
flexible serviceorganisation covering all Nordic nations.

Nordic Service Group is based on a competent team of technicians, working co-

mitted and engaged with installation, repairs and maintenance of equipment and

instruments for hospitals, laboratoriums and the pharma industry. o Service
Since the start in 1991, we have been centered on our corebusiness and to deliver .
more than expected. ° Malntenance

Good service, creates good relations.

Kind regards

Jesper Jgrgensen,
Adm. Direktor

a powerful relationship




& &

NORDIC SERVICE GROUP NORDIC SERVICE GROUP

SERVICECONTRACT ON CENTRIFUGES

According to the danish working environment legislation section 776 of November
25th 1991, all centrifuges with an effect over 1500 joule, will have to be examined by a

certified technician at least one time a year. Inspection will be carried out due to servicemanual from manufacturer and inludes:

®  Control of functionality

® Visuel inspection internal and external

® |Inspection of locking and brake mechanism
You should choose NORDIC SERVICE GROUP because: ® Calibration and eventual adjustment

® Proper cleaning on equipment (max 30. minutes)

® Transportation round trip, one time pr. inspection-site

o We perform inspections on-site
. . . ® Salary under inspection
o We perform inspections on all types of centrifuges , ,
. . ® Technical tools and devises
o We deliver swap equipment
° We are nation-wide If inspections shows faults or defects on equipment or accessory, customer will be informed
. . . . . . before an eventually repair.
o Every inspection is carried out by calibrated test-equipment
. We are certified servicepartner for: The following are not within the servicecontract:

® Swap equipment i forbindelse med serviceeftersyn eller reparation.

® Salary on eventually repairs.

®  Spareparts.
eppendorf SARSTEDT Equipment shall be accessible under maintenance
Prices will be adjusted yearly, end of year and added an indexation of 2 %

Companyname:
Devision:
. Contactperson:
Prices: Address:
. Cent.rifuges elfr. 229,- a piece - Zipcode/Town:
o Cooling Centrifuges eur. 286,- a piece Phone:
Mobil:
Discount: .
E-mail:
Inspection on more than 10 centrifuges gives discount. Total number of centrifuges for inspection:
Prices are pr. 1. november 2009 and excl. vat. Prices includes salary and documentation, all Type: Serial#: Cooling |:| Ordinary |:|

travelling expenses, except to offshore islands.

Date Signature In block capitals



